
 

 

 

 

 

 

ORIENTAL INSURANCE 

POLICY ADD-ON WORDINGS 
 

 

 

 

 

 

 

 

 

 

 

 

 



Zero Depreciation  

 
Notwi ths tand ing anything to  the company contained in the pol icy,  and provided add it ional  
premium has  been pa id ,  i t  is  hereby unders tood and agreed that  in the event  of  part ia l Loss 
Claim for damages to the veh ic le insured under the pol icy where l iabi l i t y insured veh ic le 
wi thout  appl icat ion of  deprec ia t ion thereon.      
 

Subject  Otherwise to the terms, condit ion,  l im itat ion & except ions  of  the pol icy.   
 

 

ENGINE PROTECT COVER – Add-On 

 
In  cons iderat ion of  payment of  an add it ional  premium by the Insured, i t  is  hereby agreed and 
dec lared that  notwiths tanding anything to the contrary contained in the Base Pr ivate Car 
Package pol icy,  the Company hereby under takes to indemnify the Insured for  consequentia l  
loss or  damage to  the interna l par ts  of  the Engine/  Gear  box/Transmission or  Dif ferent ia l  
Assembly of  the Insured Vehic le,  ar is ing out  of   ingress of  water  in the engine and/or  
leakage of  lubr icat ing o i l  f rom engine /  gear  box /  transmission or  d if ferent ia l  assembly due 
to  acc identa l  causes. 
 

Subject  to above,  th is  Add-on prov ides coverage on ly in respec t of :  

 

1.  Repai r  or  replacement of  the internal  par ts  of  the Engine/Gear  box/Transmiss ion or  
Dif ferent ia l  Assembly and /or  

2.  Labour cos t incurred in repair  /  overhaul of  the damaged Engine, Gear box & 
Transmission or  Dif ferent ia l  Assembly 

 

Exclusions 
 

1.  Al l  consequent ia l  losses,  apar t  f rom the damage to the internal  par ts  of  the eng ine 
due to ingress of  water  and/or damage to internal  parts of  eng ine/gear  
box /t ransmiss ion or  d i f ferent ial  assembly ar is ing out  of  leakage of  lubr icat ing o i l  due 
to  accidental  causes .  Al l  other  General  Except ions  as  appl icable to the Base Pr ivate  
Car  Package po l icy shal l  also apply to th is Endorsement .  

 
2.  Expenses incur red towards Improvements and/or  ex tra f i t t ings.  

 
3.  Any c la im re la ted to loss or  damage due to  wear  and tear.  

 
4.  Cos t of  engine oi l  and consumables in case of  f lush ing of  eng ine.  

 
5.  Any aggravat ion of  loss or  damage ( inc luding corros ion)  due to :  

a.  De lay in int imat ion to the Company 
b.  Delay in re tr iev ing the vehic le f rom the water logged area 
  



6.  Loss /  damage covered under  manufacturer 's warranty,  reca l l  campaign or  forming 
par t of  main tenance/preventive  maintenance agreement , etc .  

 

Conditions    

 
1.  Cla ims made under the Engine Protect  Cover  are subject  to  the terms, condit ions and  

l im ita t ions  of  the Base Private Car  Package pol icy,  except  to  the ex tent of  coverage  
provided to the par t icular  exc lus ion hereby.  

 

2.  Cla ims made under  the Engine Protect  Cover  would be admiss ib le  i f :    

 

a.  There is  an evidence of  ingress of  water  resu lt ing in damage to  the internal  par ts  
of  the engine.  And / OR 

b.  There is  vis ib le evidence of  acc idental  under carr iage damage to eng ine/gear  
box /t ransmiss ion or d i fferent ial  assembly leading to leakage of  lubr ica t ing o i l  and 
resul t ing into damage to  their  in terna l par ts .  

        AND 

c.  The loss or damage is  not  payable  under  the Base pr ivate car  package Pol icy   

 

3.  Vehic le should be t ransported/ towed to workshop wi th in 48 hours of  water  reced ing 
f rom the water  logged area.  

 
4.  Al l  reasonable  s teps , safeguards  and precautions  are  to be taken to  prevent  

aggravat ion of  loss.  
 

5.  No deprec ia t ion for  rep lacement  of  par ts  under th is  Endorsement  sha l l  apply to  
vehic les upto age 5 years , age is  to be seen as on the date of  commencement of  the 
th is  Add-on.  However,  once the age of  the vehic le exceeds 5  years,  40% deprec iat ion 
on replacement  of  parts sha l l  apply.  

 

6.  Pr ior approval of  the Company has to be taken before  carrying out  the repair  works/  
replacement  of  par ts .  

 

No Claim Bonus (NCB):  

 
NCB is  a l lowed as per IMT 2002.  A c la im under the base po l icy or  under th is  Add-on,  wi l l  
br ing the NCB under th is  Add-on, down to zero.  A c la im under th is  Add-on wi l l  a lso af fect  the 
NCB of  the base Pr ivate Car Package pol icy in s imi lar  fashion.   

 

An insured already enjoying NCB under  Base pol icy,  on tak ing th is  Add-on cover  
subsequent ly,  wi l l  get  the same NCB under th is  Add-on as is being enjoyed by h im under  the 
base po l icy.  

 
Al l  other  terms, condi t ions,  l im itat ions  and except ions  of  the Base pr ivate  car package po licy 
shal l  apply.  

 

 



RETURN TO INVOICE 

 

Return to Invo ice Add on wi l l  cover the d if ferent between current invo ice pr ices  of  the 
vehic le and IDV as ment ioned in the pol icy,  in  case of  a  c la im tota l  loss /  CTL /  Thef t  of  
ent i re vehic le.  The f irs t  t ime registrat ion charges and road tax a lso re imbursed (up to  10% of  
ex-showroom pr ice subjec t to  adjustments of  refund i f  any and prorate adjus tment  of  road 
tax/reg is trat ion charges for the per iod i t  has been used).      

 

Conditions:-  

  Cover  is  appl icable  up to age of  12 years of  veh ic le at  the t ime of  commencement of  
po l icy.  

  A l l  cases  of  veh ic le  except CLASS E, F and G of  IMT 2002. 

  Cover  is  appl icable  only i f  the veh ic le  is regis tered and owned by the or ig inal  buyer /  
insured of  the vehic le.  

  Midterm cover  is not permit ted.  

 

Claims under this extension of the policy is subject to:  

  The Ownership  and insured of  the vehic le  is  in  the name of  the or ig ina l buyer  of  the 
vehic le  

  Cla ims under the po l icy is  otherwise payable  

Non buil t  in accessories – Electr ica l /  Non electr ical  /  Electronics inc lud ing Bi- fue l  k i t  
mentioned separate ly in the invo ice but  not insured /Ment ioned in the schedule of  the pol icy 
are exc luded f rom the scope of  cover.  

 

 

 

 

 

 

 

 

 

 



Consumables Cover-Add on to Private Car Package Policy 
 
1. What is the coverage under this Add-on? 
 
The Add-on covers the cost of  consumable items used in the process  of  repair /  
replacement  necess itated as a resul t  of  acc identa l  damages.  Consumable i tems refer  to 
those art ic les or substances which have speci f ic  uses and when appl ied to the ir  respect ive 
uses are e i ther  consumed tota l l y or  are rendered unf i t  for  cont inuous  and /  or  permanent 
use.  
Such consumable i tems inc lude but  are not  l im ited to nuts and bo l ts,  screw, bear ings ,  
washers,  c l ips , wheel balancing weights ,  grease, wheel bear ings,  d ist i l led water ,  engine o i l ,  
gear  box o i l ,  power steer ing oi l ,  AC o i l ,  AC ref r igerant ,  bat tery e lectro lyte,  wind shie ld  
washer f lu id,  o i l  f i l ter ,  fuel f i l ter ,  a ir  f i l ter  e lement,  brake o i l ,  coo lant .  
 

2. Why Do I need Consumables cover? 
 
Because your  pr ivate car  package po l icy does not  cover  consumables.  So,  in the 
unfor tunate event  of  an acc idental  damage, you can get re- imbursed for  consumables , i f  you 
have taken th is Add-on.  
 

3. What are the types of vehicles for which this cover can be taken? 
 
This  cover  can on ly be taken in respect  of  a Pr ivate  Car .  
 

4. Can I take this Add-on on stand-alone basis? 
 
No, th is cover  can on ly be taken along wi th  pr ivate car  package po l icy.  
This  Add-on is  opt ional.  You may or  may not take th is cover  wi th the Pr ivate Car package 
Pol icy.  
 

5. Can I take this Add-on without having a base policy from your 
Company? 
 
No, th is cover  can on ly be taken as an Add-on to  pr ivate car  package pol icy of  our  
Company.  
 

6. What is the procedure to take this Cover? 
 
You wi l l  have to approach our  neares t of f ice /  dea ler point  at  the t ime of  Insurance of  
your  new vehic le or  at  the t ime of  renewal of  your Pr ivate  Car Package pol icy.  
 
You can a lso opt for th is  Add On Cover whi le  buying po l icy onl ine through Company’s  
por tal  /  mobi le app /  or any other  por ta l  through which Or ienta l ’s  pol ic ies are being sold or 
you can buy f rom our  Agent .  
 
 
 
 
 



7. Do I need to pay additional premium for this Add-on? 
 
Yes, an addi t ional  premium is  payable as per  table g iven under point  no.18 below.  
 

8. What is the term of the Add-on? 
 
The term of  the Add-on is  one year and is concurrent to  your  base pr ivate car  package 
po l icy 
 

9. Can I take this Add-on for a vehicle above 05 years of age? 
 
No. The pol icy can only be taken /  renewed for  a vehic le upto 05 years of  age, (age 
isreckoned as on the date of  commencement /  renewal of  po l icy) .  
 

10. Can I take this cover if my previous policy did not have this cover? 
 
Yes. But  on ly on renewal  of  the Base Pr ivate Car Package pol icy.  Mid- term coverage is 
not a l lowed.  
 

11. If I do not make any claim under the Add-On, do I get any ‘No Claim 
Bonus’ 
 
There is  no prov is ion of  ‘No Claim Bonus’ on premium under th is add-on.  
 

12. Whether depreciation will be applicable in case of a claim under this 
add on cover? 
 
No deprec iat ion wi l l  be appl ied on the consumable  i tems. 
 

13. Can I cancel this cover mid-term? 
 
Yes you may;  however mid-term cancel lat ion is  a l lowed only where the base Pr ivate Car 
Package pol icy is  a lso cancel led at  the same t ime.  
 

14. Will the premium and the terms of the policy remain same on renewal? 
 
The premium struc ture and the terms & condit ions may be modif ied on renewal af ter  due 
approval  of  IRDAI.  
 

15. DO I have to submit additional documents in order to make a claim 
under this Add-on? 
 
You only need to submit  the documents as requi red under your  base Pr ivate  Car Package 
Pol icy.  No addit ional  documents are required.  
 
 
 
 
 



16. Is there any deductible under this Add-on? 
 
There is  no deduc t ib le under th is  Add-on.  
 

17. Whether coverage under this Add-is available in respect of 
geographical extension, opted for by me under the base Private Car 
Package Policy? 
 
Yes. I f  geographica l area extension cover  has been opted for by the insured in the base 
Pr ivate  
Car  package pol icy,  th is  Add on would automat ica l ly provide coverage in respec t of  such 
extended geographical  area.  
 

18. What are the exclusions under this Add-on? 
 
Following are the exclusions in  respect  of  this Add-on :  
a  Consumables perta in ing to any par t/  sub part /  accessor ies,  in  respect  of  which the c la im 
is  not  admiss ib le under the base Pr ivate Car  package Pol icy.  
B  loss  covered under manufacturer ’s warranty or  recall  campaign or under  any other  such 
scheme. 
 

19. What is the Premium payable for this Add-on? 
 
Premium is  as under:  
 
Age of  the vehic le ( in years)  Premium Rates  (on IDV) 
Less than 01 year  0.10% 
01 year  or  above and upto 03years 0 .11% 
03 years  or above and upto 05years  0.14% 
a  Taxes  as app l icab le  shal l  be extra.  
b  Age is  the age as  on the date of  commencement /  renewal of  the po l icy 

 

 

 

 

 

 

 

 

 

 

 



KEY REPLACEMENT – Add-on to Private Car Package Policy 
SALES LITERATURE 
 

1. Why Do I need Key Replacement cover? 
 
Because your  pr ivate car  package po l icy does not  cover  loss /  thef t  of  vehic le  keys .  
So,  in the unfor tunate event of  loss  of  veh ic le keys due to thef t  or burglary or  misplacement 
or  acc identa l damage,  you can get  indemnif ied for  the same, i f  you have taken th is  Add-on.  
 

2. What are the types of vehicles for which this cover can be taken? 
 
This  cover  can on ly be taken in respect  of  a Pr ivate  Car .  
 

3. Can I take this Add-on on stand-alone basis? 
 
No, th is cover  can on ly be taken along wi th  pr ivate car  package po l icy.  
 

4. Can I take this Add-on without having a base policy from your 
Company? 
 
No, th is cover  can on ly be taken as an Add-on to  pr ivate car  package pol icy of  our  
Company.  
The Add-on is  opt ional ,  i .e  the insured can take the Pr ivate Car  Package Policy f rom the 
Company and may or  may not  take th is Add-on.  
 

5. What is the procedure to take this Cover? 
 
You wi l l  have to approach our  neares t of f ice /  dea ler point  at  the t ime of  Insurance of  
your  new vehic le or  at  the t ime of  renewal of  your Pr ivate  Car Package pol icy.  
You can a lso opt for th is  Add On Cover whi le buying pol icy onl ine through Company’s  
por tal  /  mobi le app /  or any other  por ta l  through which Or ienta l ’s  pol ic ies are being sold.  
This  cover  is not  ava ilab le on Stand Alone bas is , but  only as an Add-on,  i .e . in  
conjunct ion wi th the Base Pr ivate Car  Package po l icy.  

 
6. Do I need to pay additional premium for this Add-on? 
 
Yes, an addi t ional  premium is  payable as per  table g iven under ques t ion no.18 below.  
 

7. What is the coverage under this Add-on? 
 
This  Add-on cover  prov ides indemnity in respect  of  the cost  ( including labour cost)  of  
repair ing /replac ing the vehic le keys and/or  lock,  by a  new set  of  keys and/or  lock,  in  respec t 
of  :  
a.  Thef t  /  misplacement  /  acc idental  damage of  the insured veh ic le keys OR 
b.  Vehic le lock being broken due to burglary /  a ttempted burg lary /  any o ther acc idental  
means.  
This  Add-on covers the insured events  ar is ing dur ing the pol icy per iod wi th in  India.  
 
 



8. What is the term of the Add-on? 
 
The term of  the Add-on is  one year and is concurrent to  the base pr iva te car package 
po l icy 
 

9. Can I take this Add-on for a vehicle above 05 years of age? 
 
No. The pol icy can only be taken /  renewed for  a vehic le upto 05 years of  age,  (at  the 
commencement /  renewal of  pol icy) .  
 

10. Can I take this cover if my previous policy did not have this cover? 
 
Yes. But  on ly on renewal  of  the Base Pr ivate Car Package pol icy.  Mid- term coverage is 
not a l lowed.  
 

11. If I do not make any claim under the Add-On, do I get any ‘No Claim 
Bonus’ 
 
There is  no prov is ion of  ‘No Claim Bonus ’ under th is  add-on.  
 

12. Whether depreciation will be applicable in case of a claim under this 
add on cover? 
 
No deprec iat ion wi l l  be appl ied.  
However,  in  case the af fected keys / lock/  lockset  of  the same type & nature is  not  
avai lab le,  and on ly  an improved vers ion is availab le , then,  an amount commensurate to such 
betterment /  improvement sha ll  be deduc ted.  
 

13. Can I cancel this cover mid-term? 
 
Yes you may,  however mid-term cancel lat ion is  a l lowed only where the base Pr ivate Car 
Package pol icy is  a lso cancel led at  the same t ime.  
 
 

14. Will the premium and the terms of the policy remain same on renewal? 
 
The premium struc ture and the terms & condit ions of  the pol icy may be modif ied on 
renewal af ter  due approva l  of  IRDAI .  
 

15. What are the documents required to be submitted in order to make a 
claim under the Addon? 
 
a.  Duly f i l led in and s igned c la im Form 
b.  Photographs evidencing the loss,  wherever appl icable  
c.  Copy of  F IR /  Po l ice Repor t,  in  cases other  than acc identa l  damage and m isp lacement  of  
keys.  
d.  Or ig inal  Invo ice /  payment  rece ipt  
 
 



16. Is there any deductible under the Add-on? 
 
Yes. Each c la im shal l  be subject  to a deduct ib le  of  10% of  the cos t  of  repa ir  /  replacement.  
 

17. What are the exclusions under this Add-on? 
 
Fol lowing are the exclusions in  respec t of  th is  Add-on:  
 
a.  Any f raudulent ,  d ishonest,  mal ic ious or  cr im inal  act  committed by Insured or  h is /her  
representat ive or  in col lus ion wi th the Insured resul t ing in damage/  loss  to keys/ lock/ lockset .  
b.  Any loss or  damage covered under the manufacturer ’s  warranty 
c.  Losses recoverable under any other insurance or any scheme by the Manufac turer  or 
Dealer or any other source.  
d.  Any k ind of  consequent ia l losses.  
e.  Replacement  of  lock  set Assembly when only the parts need to be changed.  
f .  Damage to keys or  locks due to wear  and tear , weather ,  mechanical  or e lectr ical  
breakdown, c leaning,  repa ir ing, restor ing, or  gradual  deter iorat ion/ loss of  va lue.  
g.  C la ims or  incidents  that  may give r ise  to a c la im not  not i f ied d irect ly in wr i t ing/emai l  to us 
wi thin 3 days f rom the date  of  expiry of  the Insurance.  
h.  Usage of  veh ic le  other  than for  Pr ivate purposes  
i .  Damage to the lock/key ar is ing out  of  an accident  that  would  be covered under  the Base 
motor  package po l icy.  
j .  Replacement of  lock(s)/ lockset  damaged pr ior to the date keys are lost  or  s to len.  
 

18. What is the Premium payable for this Add-on? 
 
Original  Price at  the t ime of f irst  purchase in Indian Rupees  
 
Annual  Premium in  Indian Rupees 
Upto 600000 250 
600001 -  1200000 300 
1200001 – 2500000 400 
Above 2500000 500 
 
Taxes as applicable shal l be extra .  
 
Original  Price is  the manufacturer’s l isted sel l ing price of the vehicle at  the t ime of  
f irst  purchase.  
 



Roadside Assistance cover 

RSA Cover support the Insured in case of Vehicle breakdown 24x7 with roadside services like 
towing, battery service, flat tire service, fuel delivery etc. 

 
General Feature-  

 
* Emergency towing assistance up to 50 Km 

 
* On site minor repairs - Labour charges free 

 
* Battery drain (Jump Start only) 

 
* Tyre related problems / change 

 
* Locked/lost keys 

 
* Fuel delivery (up to 5 Litres) on chargeable basis 

 
IMP - Only assistance / labour charges are free. 

Service provider shall charge for the cost of parts repaired/replaced, conveyance and other 
expenses from insured. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

* For complete product related information, please visit insurance company’s website & refer 

respective policy wording 

 

 


