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DEPRECIATION WAIVER 

 

Background 

Standard Motor  Package Pol icy has certa in l im itat ions in respec t to the coverage for  
deprec iat ion which is  deduc ted on rep lacement of  par ts . As for  cer ta in par ts of  the 
damaged veh ic le insured has to bear  the deprec iat ion amount in f ina l c la im sett lement  
r ight f rom the day one,  ex.  p last ic  & f ibre parts .  Once the vehic le is more than 6  
months o ld , insured has to bear  another  t ype of  deprec iat ion which is deprec ia t ion on 
the metal  par ts. Since these are the major  par ts which get damaged and need to be 
replaced dur ing an accident  and these const i tute a major por t ion of  the vehic le ’s body 
and the percentage of  deprec iat ion charged on these parts  are qui te h igh,  the Insured 
has  to bear th is  loss  on h is/her own account.  

 

In order  to provide the Insured an opt ion of  cover ing al l  such parts without appl icat ion 
of  the deprec iat ion, th is  cover  has been envisaged.    

 

Coverage 

In the event  of  acc identa l damage to the Insured Vehic le as per Sect ion B “Scope of  
Coverage” IFFCO-TOKIO wi l l  provide the benef i ts  of  ‘Deprec ia t ion W aiver ’ subjec t to  
the fol lowing condi t ions: 

 

a)  IFFCO-TOKIO wi l l  pay the Amount/Value deducted towards deprec iat ion on 
par ts  of  Insured Vehic le as per  the Survey Report ,  in case of  par t ia l  loss c la im 
set t lement under Own Damage sec t ion of   Standard Motor  Package Pol icy for  
Pr ivate cars , Two Wheelers  and Commerc ia l veh ic les respect ive ly,  which is  
insured wi th IFFCO-TOKIO by Insured.  
 

b)  The benef i t  of  Deprec iat ion Waiver wi l l  be provided on ly i f  the rep lacement  of  
par t(s)  is /are necessary. Th is benef it  wi l l  not  be used to change any or  each 
par t of  Insured vehic le. The ir reparabi l i t y of  par t (s) wi l l  be decided by the 
surveyor  and approved by IFFCO-TOKIO. 

 

 

 

 

 



Exclusions:  

IFFCO-TOKIO wil l  not  be l iable for:  

a)  Any excess of  Standard Motor Package Pol icy or  any excess of  th is  Coverage.  
b)  Any par t ia l  payment o f  amount deducted towards deprec iat ion i .e.  less  than or  

par t of  the percentage ment ioned in the i tem 1) ,  2) ,  3)  and) 4 of  Sect ion 1: Loss  
of /or  damage to the veh ic le insured, of  Standard Motor  Package pol icy for  
Pr ivate Car , Two W heeler and/or  Commercial  Vehic le as the case may be 
un less IFFCO-TOKIO have dec ided to  provide the l im ited coverage of  
deprec iat ion waiver .   

c)  More than 2 ( two)  c la ims in respec t of  Commercia l Vehic les and more than 3 
( three)  c la ims in respect of  Pr iva te Cars and Two W heelers  in any one pol icy 
per iod for fu l l  365 (Three Hundred and Six ty Five)  days and for  more than 1  
(One) c la im for  a l l  c lasses of  veh ic les in respect  of  pol ic ies issued for  less than 
365 (Three Hundred and Six ty F ive)  days, unless IFFCO-TOKIO have dec ided  
to  change or  do away wi th th is  exc lus ion.  
 

Underwrit ing Guidel ines:  

The add-on coverage for Deprec iat ion W aiver should be cons idered in the view of  loss 
rat io of  Standard Motor Package pol icy of  re levant model,  make,  age, locat ion,  fuel  
type etc.  Further , the fo l lowing fac tors  should be kept  in m ind:  

1.  The IDV (Insured Dec lared Value) should be kept  in mind as the reduct ion in  
IDV ( Insured Dec lared Value)  beyond the l im it  wi l l  deter iorate the loss rat io,  
because wi th  reduct ion in IDV,  the premium goes  down and i t  wi l l  increase the 
loss rat io.  Further,  reduct ion in IDV (Insured Declared Value) has no bear ing on 
par t ia l  losses  and the outgo is  the same.  

2.  The veh ic le which is  hav ing more of  p last ic ,  f ibre parts comparat ively should be 
avoided,  as i t  wi l l  enta i l  h igher outgo on account of  coverage of  deprec iat ion 
for these par ts.  

3.  Obsolete vehic les-  The vehic les which are out of  product ion par t icular ly more 
than 3 (Three) years in age should be avo ided th is  coverage,  as the IDV of  
these veh ic les  are quite low and i t  leads to lower premium. Therefore,  any 
obsolete veh ic le should only be granted for  th is  cover  af ter  loading the f inal  
premium by a minimum of  15% (F if teen Percent) .   

4.  Any coverage for  th is  deprec iat ion waiver should be given af ter  proper  pre-
inspect ion, i f  the previous year  insurance was not having th is  coverage.  The 
waiver for pre- inspec t ion requirement can be done on ly by Corporate Off ice,  
IFFCO-TOKIO.  

5.  The vehic les wi th age ‘0 ’  and above 5 years are  a good r isk  and th is  cover  
should be encouraged. However , vehic les  with age between 1-4 years have 
adverse loss rat io i .e.  th is cover  should be of fered only to vehic les with good 
claim h is tory.  

 

 

 



ENGINE AND GEAR BOX PROTECTION COVER 
 

Background: 

India is a country which is  having a  monsoon per iod ex tended up to 3-4 months in a 
year .  In the monsoon per iod in geographical  areas which are p lain  and which do not 
have a good dra inage sys tem, water  logging is a major prob lem, compounded by 
traf f ic  jams and number of  vehic les being used for  transporta t ion due to absence of  a 
good pub l ic transport  system. Th is does not only create problems of  delay,  but  i t  leads 
to  damage of  vehic les because of  water  logg ing as eng ine and gearbox are  not 
covered due to stoppage of  veh ic le in  water  logging areas and ingress ion of  water and 
f lu id in the eng ine.  Standard Motor Package Pol icy does  not cover  th is r isk . Therefore , 
IFFCO-TOKIO has dec ided to cover th is  r isk  by provid ing coverage for Engine and 
Gear Box through Engine and Gear Box Protect ion Cover.  

 

Coverage: 

I f  there  is  damage to the in terna l par ts  of  the Engine and/or  to  the Gear  box of  insured 
vehic le ar is ing out  of  W ater  Ingress ion or Leakage of  Lubr icant  oi l  due to acc idental  
externa l  means, then IFFCO-TOKIO wi l l  pay the cos t of  repair / replacement of  interna l  
ch i ld par ts  of  the Engine,  Gear box such as cyl inder  heads,  crank shaf t ,  connecting 
rods,  p is ton and pis ton r ings , gear and shaf ts inc lud ing labour charges  for  overhaul ing 
the eng ine and/or  gear  box,  rebor ing/ la the work  of  eng ine cyl inder ,  compress ion tests 
and o ther  mechanical charges.   

 

Special Conditions: 

IFFCO-TOKIO wi l l  prov ide the benef i t  of  ‘Engine and Gear Box Protec t ion Cover ’  
subject  to the fo l lowing specia l condi t ions :  

 

a)  Insured or  anyone dr iv ing on Insured’s  behalf  wi th Insured’s  consent should  
avoid dr iv ing the vehic le through water  logged areas  as  far  as  poss ible . I f  i t  is  
unavo idable, the veh ic le should be dr iven in low gear and /or  h igh engine RPM 
(Revolut ions  per  Minute).  
 

b)  Insured or  anyone dr iv ing on Insured’s  behalf  wi th Insured’s  consent should  not  
tr y to  crank  or  push s tart  the engine once the vehic le has s topped in the water 
logged area.  
 

c)  Insured or  anyone dr iv ing on Insured’s  behalf  wi th Insured’s  consent should  
int imate IFFCO-TOKIO’s neares t of f ice,  cal l  centre or author ized serv ice/repa ir  
center for  spot ass is tance and obtain  help f rom the exper t technic ian.  
 



d)  Insured veh ic le to be repaired only a t IFFCO-TOKIO’s author ized workshop.  
 

e)  There should be mater ial  evidence that the veh ic le had s topped in water  logged 
area resul t ing into damage to  the eng ine.  
 

f )  There should be mater ial  evidence of  under  carr iage damage to engine and/or  
gear  box result ing into  leakage of  lubr icants causing damage to engine or  gear 
box .  
 

g)  Insured or  anyone dr iv ing on Insured’s  behalf  wi th Insured’s  consent should  
take al l  reasonable precaut ions to  avoid any damage or aggravat ion of  damage.  
 

h)  Insured or  anyone dr iv ing on Insured’s  behalf  wi th Insured’s  consent should  
comply with manufac turer ’s instruct ions,  guide l ines in the r ight  earnest  un less 
the c ircumstances do not permit.  

 

i)  Any c laim under th is  Par t-3 “Engine and Gear Box Protect ion”  wi l l  af fect the 
ent i t lement of  avai l ing  NCB (No Claim Bonus) as per  the Table ment ioned on 
the Schedule of  Package Pol icy for Pr ivate  Cars,  Commercia l  Vehic les and Two 
W heelers ,  as the case may be.   

 

What is not covered: - 

IFFCO-TOKIO wil l  not  l iab le for:  
 

a)  Any damage covered under any other insurance or manufacturer ’s warranty or  
Recal l  Campaign.  

 
b)  Any consequent ia l damage other  than damage to in ternal ch i ld par ts of  the 

engine and/or  gear  box as  per  coverage.  
 
c)  Cost  of  Engine O i l  and Consumables,  notwithstanding Consumable  Cover (Par t 

4)  opted for ,  unless IFFCO-TOKIO has agreed to change or do away with th is 
exc lus ion.  

 
d)  Any damage inc luding corros ion of  eng ine due to  inord inate de lay in int imat ing 

/repair  or de lay in retr ieval  of  the vehic le f rom the water  logged area.  
 
e)  Any damage where reasonable care was not  taken by Insured or  anyone on 

Insured ’s  behalf  to  protec t the loss  or  damage to  the vehic le.  
 
f )  More than 2  (Two) c la ims of  th is benef i t /coverage in  the pol icy per iod of  365 

(Three Hundred and Sixty F ive) days and for  more than 1 (One) c laim for  a l l  
c lasses  of  veh ic les  in respec t of  po l ic ies  having pol icy per iod hav ing less than 
365 (Three Hundred and Six ty F ive)  days , un less IFFCO-TOKIO has agreed to  
change or do away with th is  exc lus ion.  



g)  More than 50% (F if t y Percent)  of  IDV ( Insured Declared Value)  i f  the age of  the 
vehic le is  less than 4 (Four)  years and more than 35% (Thir t y F ive Percent)  of  
IDV ( Insured Declared Value)  i f  the age of  the Insured Vehic le is 4 (Four) years 
or  more,  unless  IFFCO-TOKIO has agreed to change or  do away wi th th is  
exc lus ion.  
 

 

Underwriting Guidelines 

The vehic le,  Area of  operat ion of  veh ic le,  Insured’s locat ion,  Age of  vehic le  and 
the Condit ion and he ight  of  the vehic les should be seen whi le grant ing th is cover .  
 

 

Factors to be considered: 

a)  Model and Make of  the vehic le 
b)  Height and ground c learance of  the veh ic le  
c)  Insured ’s  park ing locat ion 
d)  Age of  Vehic le  
e)  Serv ic ing and maintenance record of  the vehic le  
f )  Cl imate Condit ions  near  Insured’s  locat ion 
g)  This cover  is  not  app l icab le for Two W heelers.  

 

This cover  should not  be granted midway the pol icy per iod wi thout  permiss ion of  
Corporate Off ice.  Further , any coverage on shor t  per iod bas is is  not  a l lowed and any 
coverage dur ing the heavy monsoon per iod in areas  prone to water  logg ing should be 
avoided.  

 

 

 

 

 

 

 

 

 

 

 



NEW VEHICLE REPLACEMENT 

 

Background 

 In case of  a c la im for  tota l  loss  or  thef t  of  the vehic le,  standard motor  package pol icy 
wi l l  only compensate for  the Insured Declared Value ( IDV) of  the vehic le.  IDV of  the 
vehic le keeps  on deprec ia t ing,  based on the age of  the vehic le.  Thus in case of  a  tota l  
loss or  thef t  of  the vehic le, cost  for  replac ing the older  vehic le with the new one, can 
be considerab ly h igh i .e.  there can be a huge dif ference between the c la im amount 
( IDV)  rece ived against  the ear l ier  vehic le and the current  manufacturer  sel l ing pr ice  of  
s imilar  t ype of  vehic le .   

 

I t  can be a very d i f f icu l t  for  the insured to  ar range the funds  and br idge this  gap.  To 
provide a so lut ion to th is problem, IFFCO-TOKIO has devised th is  Add-on cover  to 
enable the insured to buy a  new car  of  s im i lar  pr ice range.  

 

Coverage 

I f  there  is  accidental damage and/or  loss  of  Insured Vehic le as  per  Sect ion ‘B’  “Scope 
of  Coverage”,  IFFCO-TOKIO wi l l  provide the benef i t  of  ‘New Vehic le Replacement ’ 
subject  to the fo l lowing condit ions:  

 

a)  I f  the Insured Vehic le  becomes a Total  Loss/Construc t ive  Tota l Loss with in the 
prescr ibed age of  the veh ic le as s t ipulated by IFFCO-TOKIO, IFFCO-TOKIO wi l l  
pay for  the actua l  amount d if ference between the IDV ( Insured Declared Value)  
of  the Insured Vehic le  and the current Manufacturer Sel l ing Pr ice (MSP) of  a 
New Vehic le of  same make, model,  features , spec if icat ion as on date of  
acc ident / loss.  The dec is ion to make Total Loss/Construct ive Total  Loss  wi l l  be 
judged by IFFCO-TOKIO af ter  tak ing into  account the economics.  

 

b)  The Insured Vehic le is  avai lab le  for  sa le as  New Vehic le in India and is not  out  
of  product ion;  otherwise such vehic les which are out  of  product ion,  the c laim 
wi l l  be set t led as  per  Condi t ion No.  (3)(a)  for  Pr ivate Car , Two W heelers  and 
Condi t ion No.  and 4(a)   for  Commercia l  Vehic le respec t ively  i .  e.  Total 
Loss/Construc t ive  Tota l Loss  c la im sett lement  of  Standard Motor  Package 
Pol icy.  
 

c)  I f  the insured vehic le goes  out  of  product ion af ter  commencement  of  insurance;  
then IFFCO-TOKIO wi l l  pay for  the d i f ference between last  ava i lab le 
Manufacturer  Sel l ing  Pr ice (MSP) of  the Insured Vehic le  before  the date of  
acc ident / loss and IDV (Insured Declared Value) .  



 

d)  The last  avai lable Manufacturer  Sel l ing Pr ice (MSP)  for  the Vehic le  cannot be 
considered for a date af ter  the set t lement  of  Total  Loss /Construct ive Total  Loss 
Claim for Insured Vehic le under Standard Motor  Package Pol icy.     

 

e)  Insurance Cost:  -  IFFCO-TOKIO wi l l  a lso pay for  insurance cost  of  own 
damage sect ion of  the new Insurance Pol icy,  on the same terms of  insurance, 
for the same make, model as that of  insurance of  the Insured Vehic le which is  
subject  to the Tota l Loss.  This  payment  of  Insurance cost  wi l l  be made af ter  
deduct ing the pro-rata premium of  Own Damage Section of  Insurance Policy of  
Insured Vehic le  for  the per iod of  insurance f rom the incept ion of  pol icy per iod 
t i l l  the date  of  acc ident / thef t  on which the Insured Vehic le has  become subject 
to  the Total  Loss/Construct ive Total Loss and af ter retent ion of  fu l l  th ird par ty 
premium. 

 

f )  Registrat ion Cost:  -  IFFCO-TOKIO wi l l  a lso pay for  Regis trat ion and Road Tax 
cost  for the New Replacement vehic le , on the same terms, inc luding make, 
model as that  of  the Insured Vehic le which is  subjec t to the Total  
Loss/Construc t ive  Tota l Loss . Th is  payment of  Regis trat ion Cost  and Road Tax 
wi l l  be made af ter  deduct ing the cost  on pro  rata bas is f rom the date of  
regis trat ion of  the veh ic le t i l l  the date  of  acc ident / thef t  on which the Insured 
Vehic le has become subject  to the Tota l Loss/Construct ive Total  Loss.  IFFCO-
TOKIO wi l l  pay the Registrat ion cost ,  af ter accounting for  the necessary refund 
f rom the RTO or  the concerned author it ies unless  IFFCO-TOKIO have agreed to  
do away th is  condit ion of  refund f rom the RTO or  the concerned author i t ies on 
reasonable grounds.  
 

 

What is not covered:- 

IFFCO-TOKIO wil l  not  be l iable for:  

a)  More than ac tual  Amount of  d i f ference between Manufacturer  Sel l ing Pr ice 
(MSP) of  New Vehic le of  same make, model ,  spec if icat ion as that of  Insured 
Vehic le and the IDV (Insured Declared Value) for  Insured’s  Insured Vehic le 
meaning thereby that  IFFCO-TOKIO is  not l iable  for the d i f ference between the 
lower IDV (Insured Declared Value)  than the prescr ibed IDV ( Insured Dec lared 
Value) by IFFCO-TOKIO under Insured ’s  Standard Motor Package Pol icy for  
Insured ’s  vehic le  and New Replacement cost  of  the Vehic le.  
 

b)  Any Claim on account  of  d i f ference in amount due to change in locat ion of  
Regis trat ion Author it y or of  insurance zone for the purpose of  premium 
computat ion f rom the p lace for  which Regis t rat ion fees,  Road tax  and insurance 
premium was respect ively paid in respect  of  the insured vehic le.  

 



c)  Any c laims per ta in ing to i tems unless the same are addit iona l ly insured and 
endorsed under the Standard Motor Package Pol icy.  

 
d)  More than below ment ioned percentages of  IDV ( Insured Declared Value)  of  the 

Insured vehic le in the current per iod of  insurance under  th is  benef i t  of  New 
Vehic le Replacement wi thout  tak ing into considerat ion of  Insurance Cost  and 
Regis trat ion Cost  ment ioned above, unless  IFFCO-TOKIO has dec ided to 
change or do away with th is  exc lus ion.  

    

Table 2 (a)  

Age of  the Vehicle  Maximum Liabi li ty as % of  Sum Insured ( IDV)  

0 ≤ 1  Year  15% 

> 1  Year  ≤ 2 Years 27.5% 

> 2  Years  ≤ 3 Years  37.5% 

> 3  Years  ≤ 4 Years  52.5% 

Above 4 Years  70% 

 
 

Underwriting Guidelines 

(a)  The IDV should not  be reduced substant ia l l y under the main s tandard motor 
package pol icy,  in  order to give advantage to insured for buying new veh ic le  or  
c laiming high amount  by paying lower  premium under th is  coverage here. 
Because here the rates are as much lower as 10% (Ten percent)  of  the s tandard 
cover .  
 

For  example:  I f  the MSP of  the vehic le is  Rs.1 (Rupees One Lac) and the IDV 
should be Rs.  95 (Ninety F ive)  Thousand. I f  the premium ra te  af ter  d iscount is 
2% (Two Percent)  in  the Standard Motor Po l icy,  the premium would be Rs.  
1900/-  (One Thousand Nine Hundred).  But i f  insured opts  for Rs.  80 (Eighty) 
Thousand as IDV,  the premium would be Rs.  1600/-  (Rupees One Thousand Six  
Hundred) . Here,  the insured can take advantage and opt  for  New Vehic le 
Replacement cover  at  the rate of  0.20% (One Fi f th of  a percent) ,  and he would  
be paying the premium of  Rs.  190/-  (One Hundred N inety).  Therefore,  the tota l  
premium wi l l  be Rs.  1600/- + Rs . 190/-  = Rs . 1790/-  which is lower than the 
premium of  Rs .1900/- under main po l icy even wi thout  adding the premium of  
New Vehic le Replacement on standard IDV.  Therefore,  mainta in ing IDV as  per  
the guide l ines is  sacrosanc t.  
 
 



(b)  The veh ic le beyond 5 years  should be given th is  coverage only i f  IDV ( Insured 
Dec lared Value)  under  Standard Motor Package Pol icy is  s tr ic t l y as per  
underwr i t ing guidel ines.  

(c) The Vehic le which has  ant i  thef t  lock mechanism should be considered a 
preferable r isk .  

(d)  The Vehic les in h i l l y area or where there is  h igh r isk  of  terror is t  act iv i t ies  should 
be avoided.  

(e)  This  coverage can be g iven only i f  there are minimum of  3  (Three)  coverage 
taken i .e . 2 (Two) other  than th is coverage.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CONSUMABLE COVER  

 

Background: 

In  the main Standard Motor  Package Pol icy the Consumables such as o i l ,  lubr icants , 
f i l ters ,  nuts , bol ts  and screws are  not covered and in today’s  t ime, customer is  wi l l ing 
to  pay the pr ice  for end to end coverage.  Therefore , IFFCO-TOKIO has dec ided to  
cover  these items. However,  these i tems are not  covered on standalone bas is ,  but  
on ly in case of  acc idental  damage to the veh ic le and IFFCO-TOKIO gets  a l iab i l i t y in  
the Standard Motor  Package Pol icy.  
 

Coverage: 
 
In  the event  of  Acc idental  Damage to the Insured  Vehic le(s)  as per  Sect ion  B 
“Scope of  coverage”,  IFFCO-TOKIO wi l l  provide cos t of  any Consumable i tem  which 
needs to be rep laced i f  such rep lacement /repair  is  necessary and such 
replacement /repair  is  taken with in 3 (Three)  days  f rom the date of  acc ident  unless  
otherwise permitted by IFFCO-TOKIO.  

 

What is not covered: - 

IFFCO-TOKIO wil l  not  be l iable for:  

a)  Any c laim unless the l iab i l i t y is  accepted under Own Damage Sect ion of  
Standard Motor  Package Pol icy except  stated otherwise.  

b)  Any c laim unless the damaged veh ic le is  repa ired at  IFFCO-TOKIO’s author ized 
garages/repair  centers . 

c)  More than 2  (Two) c la ims of  th is benef i t /coverage in  the pol icy per iod of  365 
(Three Hundred and Sixty F ive) days and for  more than one c la im for a l l  
c lasses  of  veh ic les  in respec t of  po l ic ies  having pol icy per iod hav ing less than 
365 (Three Hundred and Six ty F ive)  days , un less IFFCO-TOKIO has agreed to  
change or do away with th is  exc lus ion.  

d)  Any l iab i l i t y on more than per  uni t  bas is  in case of  fastener .  
e)  Any Consumables  fa l l ing under the Engine And Gear  Box Protect ion Cover (Par t  

3)  
 

 

 

 

 

 

 



LOSS OF KEY COVER 

 

Background: 
 
Today the technology has  footpr ints  everywhere and even in the motor vehic les,  the 
o ld manual  system has g iven way to new technological  sensor  based lock ing sys tem 
which is  expens ive and i t  is  d i f f icu l t  to  change the keys and/or  lock ing system of  the 
vehic le.  Therefore,  i f  the key is  lost /damaged, i t  is  not only loss to  insured f inanc ia l l y,  
but i t  makes the insured vehic le suscept ib le  to loss or damage. Therefore,  i t  is  in  
interes t to provide th is  coverage in order to  avoid the future loss and/or  damage to 
insured vehic le.  
 

Coverage: 

I f  there  is  loss  of  keys of  the insured vehic le  and/or damage to the lock sys tem of  the 
vehic le due to acc identa l  damage or  thef t  or  at tempted thef t ,  then IFFCO-TOKIO wi l l  
pay the cost  of  car  keys,  locks includ ing repa ir  and replacement charges,  as may 
deem f i t .  
 

Any c la im under th is  Part-5  “Loss of  Key Cover” wi l l  a f fect  the ent i t lement  of  ava i l ing 
NCB (No Cla im Bonus)  as  per  the Table  ment ioned on the Schedule of  Package Pol icy 
for Pr iva te  Cars,  Two Wheelers and Commercial  Vehic les,  as the case may be,  
because there may a  s ituat ion that  IFFCO-TOKIO get  a  c la im f rom loss of  damage of  
keys,  lock ing system of  the vehic le but  there is  no c la im under Standard Motor  
Package Pol icy.  

 

What is not covered: - 

 

IFFCO-TOKIO wil l  not  be l iable for:  

a)  Any damage to the lock system of  the insured vehic le unless  the repair  or  
replacement  is carr ied out  in  author ized workshops/garages .  
 

b)  Key(s) /  Lock system which are  o therwise covered under  Manufacturer ’s  
W arranty.  
 

c)  Any damage to keys or locks due to  wear and tear ,  any c l imatic  condi t ion,  
mechanical or  e lectr ical  breakdown.  
 

d)  Any repair  or  replacement of  locks which were damaged pr ior  to the date , the 
keys were damaged or  sto len.  
 



e)  Any c laim, unless i t  is  lodged with IFFCO-TOKIO within 24 (Twenty Four) hours  
of  the date of  loss /damage except  under c i rcumstances beyond Insured’s 
control  in IFFCO-TOKIO’s  opin ion.  

f )  Any consequent ia l loss ar is ing out  of  c la im(s)  lodged under  “Loss of  Key”  
Sect ion.  
 

g)   More than 2 (Two)  c laims of  th is  benef it /coverage in the po licy per iod of  365 
(Three Hundred and Sixty  F ive)   days and for  more than 1 (One)  c la im for a l l  
c lasses  of  veh ic les  in respec t of  po l ic ies  having pol icy per iod  having less than 
365 (Three Hundred and Six ty F ive)  days .  
 

 



Roadside Assistance cover 

RSA Cover support the Insured in case of Vehicle breakdown 24x7 with roadside services like 
towing, battery service, flat tire service, fuel delivery etc. 

 
General Feature-  

 
* Emergency towing assistance up to 25 Km 

 
* On site minor repairs - Labour charges free 

 
* Battery drain (Jump Start only) 

 
* Tyre related problems / change 

 
* Locked/lost keys 

 
* Fuel delivery (up to 5 Litres) on chargeable basis 

 
IMP - Only assistance / labour charges are free. 

Service provider shall charge for the cost of parts repaired/replaced, conveyance and other 
expenses from insured. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

* For complete product related information, please visit insurance company’s website & refer 

respective policy wording 

 


